Nonutuka npoBeaeHmnsa nnartexen. Onnara 6aHKOBCKOU KapTomn
OHMauH

Haw canT nogkntoYeH K UHTEPHET-3KBaNPUHTY, 1 Bbl MOXxeTe onnatutb 3aka3 6aHKOBCKOW KapTon Visa
unum Mastercard npsAmMo Ha canTe. [Nocne noaTBepXAeHUs BbIBpaHHOro 3akasa OTKPOETCS 3aLUMLEHHOE
OKHO C NIIaTeXXHOoN CTpaHnLEN NNaTEXHOro cepaurca Robokassa, roe Bam Heobxoanmo BBECTU AaHHbIE
Baluen 6aHKoBCKOM KapTbl U aApec 3NEKTPOHHOM NOYTLI AN KBUTAHLUMN U1 puckanbHoro Yeka. Mol
ncnone3yem NpoTtokon 3D Secure Ana nogreepxaeHusa onnatbl. Ecnv Baw baHk nogaepxvsaet
OaHHbIN NpoTokor, Bbl Byaete nepeHanpaBrneHsbl Ha cepeep 6aHka Ans AONONHUTENbHON
naeHTMduKaumm c nomoLLbto SMS koga. UHdopmauumio o npaBunax u Metogax AONOSIHUTENbHOMN
naeHTudunkKauum ytouHante B baHke, BbigaBliem Bam 6aHKOBCKYHO KapTy.

B nonsa Ha nnatexHowm cTpaHuue TpebyeTca BBECTU HOMEP KapTbl, a4pec 3NEKTPOHHOW NOYThI, CPOK
OEeNcTBUS KapTbl, TPEX3HAYHLIN kog 6esonacHocTu (CVV2 ans VISA nnun CVC2 gnst MasterCard). Bce
HeobxoauMble JaHHble OTOBPaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapThbl.

CVV2/ CVC2 — aTo TPEX3HauYHbIN Kog 6e30nacHOCTH, HaxoddaLWwmncs Ha 060pOTHOM CTOPOHE KapTbl.
[lanee B TOM e OKHe OTKpoeTcs cTpaHuua Balwero 6aHka-amuteHTa A4ns Beoda 3-D Secure koga. B
cny4yae, ecnv y Bac He HaCTPOEH CTaTuYHbIN 3-D Secure, OH BygeT oTnpasneH Ha Ball Homep TenedoHa
nocpencTsomM SMS. Ecnu 3-D Secure kog, kK Bam He npuwien, To cneayeTt obpaTtntcs B Bawl GaHK-IMUTEHT.
3-D Secure — 3TO camasi coBpemMeHHas TexHonorns obecnedeHuns 6e3o0nacHOCTU NnaTtexen No KaptTam B
CETU NHTEpPHET. [1o3BONseT 0AHO3HAYHO NAEHTUPULNPOBATL NOASTMHHOCTL AepXKaTens KapThbl,
OCYLLECTBNAOLEro onepauuio, 1 MakcMMarnbHO CHU3UTb PUCK MOLLEHHUYECKMX Onepauuin no KapTe.

Cnyyaun oTKasa B COBepLIeHUM nnartexa:

B cnyyae, ecnu Baw nnatéx He NpoLwén unu onepauns boina oTMEHEHA, NpoBepLTE:

—npaBunbHO Nn Bbiny BBeAeHbI pekBM3anTbl? ObpatuTe BHUMaHME Ha CPOK 4ENCTBUS BaLLEN KapTbl 1
HOMeEp;

—A0CTaTO4HO NN CPEeACTB Ha Ballewn kapTe? [NogpobHee 0 HanuuMmM CpeacTB Ha NaTeXxHom kapTe Bbl
MOXETe y3HaTb, 060paTUBLLMCE B GaHK, BbINYCTUBLUNIN OAHKOBCKYHO KapTy;

—OTKpbITa NI BO3MOXHOCTb NPOBeAeHNs onnart B MHTepHeTe? MNoapobHee 0 BO3MOXHOCTSX BaLlew
KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N1 BaM eXXeQHEeBHOro NIMMUTa Ha nnaTexu B uHTepHete? NogpobHee 0 nuMuTax Ballen
KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B 6aHK-OMUTEHT.

Mo Bonpocam HenpolleaLen onnaTbl, NoXxanyncra obpatntecs B Cnyx0y noaaepxku
BGaHKa-aMUTEHTa, BbINyCTMBLLEro Bally 6aHKOBCKYHO KapTy, Unu B CryX0y nogaepkn canta, Ha
KoTopoMm Bbina nponssegeHa onnara.

FapaHTUn 6e3onacHocTH

MnaTéxHbI cepBUC Robokassa 3awumiiaet n obpabatbiBaeT AaHHble Ballen 6aHKOBCKOW KapTbl NO
cTangapty 6esonacHocTu PCI DSS. MNMepegaya nHdopmaumm B NNaTEXHbIN L3 MPOUCXOAUT C
npuMeHeHneM TexXHonoruu WndgposaHus SSL. JansHernuasn nepegada nHopmMaumm NPonNCXoauT no
3aKpbITbIM GAHKOBCKMM CETAM, UMEOLLIMM HaMBbICLUMIA YPOBEHb HaAEXHOCTU. Robokassa He nepegaet
OaHHble Balen kapTbl MHTEPHET MarasnHy Unu TpeTbMmM nuuam. Ana 4onorHUTENbLHOM
ayTeHTudUKaLmm gepxaTtend KapTbl UICNONb3yeTca NpoTokKos 3D Secure.

B cnyyae, ecnn y Bac ectb BONpoChl N0 COBEPLLUEHHOMY MnaTexy, Bbl MoxeTe ob6patnuTtbcs B Criyxby
NoAAEPXKKN KNUEHTOB MO 31IEKTPOHHOM NouyTe support@robokassa.kz

Be3onacHOCTb OHNaWH NnaTexen
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MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmaums (e-mail, Homep 6aHKOBCKOW KapThl) ABMsieTCA
KOH(pMOEeHUMansHOM 1 He NOANEXUT pasrnalleHmto. [laHHble Bawen 6aHKOBCKOW KapTbl NepedaroTcs
TOrbKO B 3aIMdpOBaHHOM BUAE N HE COXPaAHAIOTCA Ha HaLLeM cepBepe.

BesonacHocTb 06paboTkn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIn cepBuc Robokassa. Bece
onepaumm c nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMAMM VISA International,
MasterCard Worldwide n gpyrmx nnatexHsix cuctem. lNpun nepegade nHhpopmaumm ncnosb3yeTcs
crneumanbHble TEXHOMOrMM 6e30MacHOCTM KapTOYHbIX OHNarH-NnaTexen, obpaboTka JaHHbLIX Be4eTcs
Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM CepBepe NaTEXHOro cepaeuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e Cuctema aBTOpPM3aLMMN rapaHTUPYET NOKyNaTento, YTo NNaTeXHble PEKBU3NTbLI €ro NNaTexHom
KapTbl (HOMep, CPOK AencTBUsi, CVV2/CVC2) He nonagyT B PyKN MOLLEHHWUKOB, Tak Kak aTu
[laHHble He XpaHATCSA Ha cepBepe B 3alLMMPOBAHHOM BUAE U HE MOTYT ObITb MOXULLEHbI.

e [lokynaTenb BBOAWUT CBOM NNaTeXHble AaHHbIe HENOCPEACTBEHHO B CUCTEME aBTOpU3aLun
Robokassa, @ He Ha cailTe MHTepHeT-MarasuHa, crnefoBaTenbHO, MNaTeXHble PEKBU3UTDI
KapTO4KM nokynaTens He 6yayT AOCTYMNHbI TPETbMM NMLAM.

NYBNWNYHbLIA JOTOBOP-O®EPTA
MHTepHeT marasnHa CANTRA

HacTtosawuii foroBop Mexay MHTEPHET - Mara3nHom CANTRA, UMeHyeMbIM B AarnbHenwem « IHTepHeT
MarasuH, 1 Nonb3oBaTenem yCryr UHTEPHET - MarasmHa, UMeHyeMbIM B AarnbHenwem «okynatenb»
onpeaensieT ycnosus NpMobpeTeHnsl TOBApOB Yepes caT MHTEPHET - MarasmHa www.cantra.kz

1. OBLLUME NOJNTIOXEHUA

1.1. UM «CANTRA» nyGnunKyeT HacTOSALLMI AOrOBOP KyNn-NpOoAaXM, ABASIOLMACA NyOGNNYHbIM
[0roBOPOM - ohepTon (NpeanoxeHmeMm) B agpec pmsnyeckmx u lopnandecknx nuu, B COOTBETCTBUN CO
CT. 447 MpaxpaHckoro Kogekca Pecnybnukn KasaxcraH (aanee — MK PK).

1.2. Hactosiwas nybnuyHas odepta (nmeHyemas B ganoHenwem «OdepTtar) onpenensier Bce
cylecTBeHHbIe ycroBus gorosopa mexay UM « CANTRA» 1 nuuom, akuentoBaswmnm OdepTy.

1.3. Hactoswmin goroBop 3akntovaetca mexay lNokynatenem u MHTepHeT - Maras3uHoM B MOMEHT
obopMIieHns 3akasa.

1.4. OchepTa MOXET ObITb NPUHATA NTHOOBIM PUINYECKUM NN KOPUANYECKMM FINLIOM Ha TEppUTOPUN
Pecnybnuku KazaxcTtaH, uMeoLWmMM HaMepeHne NpnobpecTtr ToBap U/unu ycnyru,
peanusyemble/npenoctasnsemble NN «CANTRA» Yepes MHTePHET-MarasuH, pacnosioKeHHbIN Ha
canTte www.cantra.kz.

1.5. NokynaTenb 6€30roBOpOYHO NPUHUMAET BCE YCNOBUS, codepkalumecs B oepTe B LIerioM (T.e. B
NorHom obbeme 1 6e3 CKNIYEHNN).

1.6. B cnyyae npuHATUSA YCNOBUI HACTOSILLErO A0roBopa (T.e. nybrnmn4yHom opepTbl MIHTEPHET -
MarasuHa), uanyeckoe Unm rpuanyeckoe nuLo, Npon3ssoagdilee akuenT odpepTbl, CTaHOBUTCS
lMokynaTtenem.
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1.7. AkuenTtom siBnsieTcs nony4veHve MNpogaBuom coobLeHns 0 HamepeHUn hUsn4ecKoro unm
tOPMANYECKOTO NnLA MPUOBPECTU TOBAp Ha YCNOBUSIX, NpearioxeHHbIx MNpoaasuom.

1.8. OdhepTa, BCe NPUNOXEHWS K HEW, a TaKxKe BCA JONOMHUTENbHasA MHpopmMaumsa o ToBapax/ycnyrax
NI «CANTRA» onybrnmkoBaHa Ha canTe www.cantra.kz.

2. CTATYC UHTEPHET - MATA3SUHA

2.1. IHTepHeT-marasunH CANTRA siBnsieTcs cobctBeHHoCTho UM «CANTRA» 1 NpeaHasHadeH ans
opraHvsauuy AMCTaHLMOHHOrO crnocoba Npofaky TOBapOB Yepes CETb MHTEPHET.

2.2. Coenku nHTepHeT-MarasuHa, peryrnmpyTcs JOroBOPOM KyMin-Npoaaku (CM.HUXKeE) Ha YCroBUSIX
ny6nun4yHomn ocepThbl, pasmMeLleHHbIM No aapecy www.cantra.kz. [Mponsseas akuent odepThbl (T.€.
onnaTty oopMIEeHHOro B UHTEPHET-MarasuHe 3akasa), lMokynatenks nony4aet B COGCTBEHHOCTb TOBap
Ha ycrnoBusx [JoroBopa Kynnu-npoaaxu.

2.3. IHTepHeT-MarasmH He HeceT OTBETCTBEHHOCTU 3a CoepKaHMe U JOCTOBEPHOCTL MHGopMaLmK,
npegocTaeneHHon Mokynatenem npy oopmeHnn 3akasa.

3. CTATYC NOKYNATENA

3.1. MNokynaTenb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb NPeaoCTaBeHHOM NPy 0POPMITEHUN
3akasa MHoOpMaLMK, U ee YACTOTY OT NPETEH3UI TPETLUX ML,

3.2. [Nokynatenb nogTBEPXAAET CBOE corfacue ¢ yCrnoBusMM, YCTaHOBMEHHbIMU HACTOSALLMM
[oroBopom, nyTem nNpocTaBneHnsi OTMETKM B rpadpe «Ycnosusi [loroBopa MHOK NPOYUTaHbI
NMOMHOCTLI0, BCE yCroBms [loroBopa MHe NOHATHbI, CO BCEMM yCroBusiMm [loroBopa s corniaceH» npu
oopmMeHnn 3akasa.

3.3. IHdopmaums, npegoctasneHHas lNokynatenem asnsetTcs KoHpuaeHumnaneHon. lNokynaTtens
npeaocTaBnss CBOW NepcoHasnbHble AaHHble, 3aperncTpMpoOBaBLUNCL HA CanTe UMK 3anofiHEHUN
3as1BKM JaeT CBOMMU OENCTBUSAMU cornacue Ha obpaboTKy ero nepcoHasbHbIX AaHHbIX B LENsxX
NCNOMHEHNS NOMNb30BaTENbCKOrO cornatleHns. HTepHeT-marasmH Mcnonb3yeT MHopMaLumio o
lMokynaTtene UCKNIYUTENbHO B Lernsx yHKUNOHUPOBaHUS MHTEPHET-MarasmHa (oTnpasneHne
yBegomneHus NokynaTtento 0 BbINONIHEHUW 3aKa3a U T.4.) U B Crydasix, yKkasaHHbIX B HACTOSALLEM
[loroeope-ogeprte.

3.4. ToBap npuobpetaetcs [Nokynatenem UCKMYMUTENBHO ANS NMUYHBIX, CEMENHBIX, JOMALLUHUX HYXA,
He CBSI3aHHbIX C OCYLLECTBIIEHNEM MPEANPUHMMATENBLCKON AesTenbHOCTM. Micnonb3oBaHue pecypca
WHTepHeT-marasuHa Ansa npocmoTpa 1 Bbibopa ToBapa, a Tak e An1a opopMeHns 3akasa ABnseTcs
ans MNokynatens 6e3Bo3Me3aHbIM.

4. MPEAMET O®EPTbI

4.1. lNpogaseL, Ha ocHoBaHWK 3aka3oB Nokynartens, npogaéT lNokynaTento ToBap B COOTBETCTBUM C
YCroOBMAMU U MO LieHaM, ycTaHoBreHHbIM NMpoaaBLomM B odbepTe U NPUNOXKEHUAX K HEN.

4.2. [locTaBka TOBapOB, 3aka3aHHbIX U onniavyeHHbIx Nokynatenem, ocywectensetcs MNpogasuom nnm
MepeBoaumkoMm. [Nokynatenb MeEeT NpaBo 3abpaTb ToBap co ckrnaga lNpogasua camocToAaTensHO
(camoBbIBO3). MokynaTento npy ohopMIeHMN 3aKkasa NpegocTaBnsieTcsi npaso Bbibopa cnocoba
AOCTaBKMU.



4.3. K oTHowweHuam mexay NMokynatenem m Npogaeuom npumenstoTea nonoxenus 'K PK, 3akoH
Pecnybnukun KasaxctaH ot 04.05.2010 N 274-1V "O 3awmTe npaB noTpebutenen”, a Takke nHbie
HOpPMaTUBHbIE NPAaBOBbIE aKTbl, MPUHATLIE B COOTBETCTBUM C HUMMN.

4.4, dn3nyeckoe Nnu Lpuan4ecKoe fNmLo CYNTaETCs NPUHSBLUMM BCE YCNOBUSA odepThl (akuenT
odepTbl) M NPUNOXKEHUI K HEW B MONTHOM 0O6beMe 1 6e3 UCKITIOHEHNI C MOMEHTA NONyYeHns
MpogasuoM coobLleHns 0 HamepeHum Nokynatens NpMobpecTn ToBap Ha yCrnoBUSAX, NPELANOXKEHHbIX
Mpogasuom. B cnyyae akuenTa ohepTbl hM3nyYecKoe nnu topuandeckoe nuLo cymtaeTcs
3akno4ymBLLMM c [poaaBLOM AOrOBOP KyNnn-NnpoAaXu 3aka3aHHbIX TOBApOB M NpMobpeTaeT cTatyc
Mokynarens.

5. MOPAAOK 3AKITIOYEHUA AOITOBOPA KYTJTN-NMPOOAXMHU

5.1. lNokynaTternb MoXeT 0pOpMUTL 3aKa3 CaMOCTOATENBHO Ha caTe UHTEPHET - Mara3uHa, nmbo Yepes
MeHemKepa no TenedoHam, ykazaHHbIM Ha canTe, Ha ycnosusax [lorosopa Kynnu-npogaxu (nyénmyHon
odhepTbl UHTEPHET - Mara3uHa).

5.2. MNpwn odopmrieHnn 3akasa B MHTEPHET - MarasuHe, lNokynatenb 0683aH npegocTaBuTb O cebe
UHdopMaLmIO:

e &.N.O. (ona dusmyecknx nuu) nnu nornHoe HanmeHosaHne, MHH (ona vopuanyeckmx nuu)
Mokynatens Toeapa;

e ajpec goctaBku ToBapa;
e KOHTaKTHbIN TeneoH 1 aneKkTpPoHHYo noyTy MNokynatens Tosapa.

5.3. BoneunsbsaeneHne MNokynaTens ocyLecTBNSeTCs NOCPEACTBOM BHECEHMWS NMOCNEAHUM
COOTBETCTBYHOLLMX AaHHbIX B DOPMY 3aKa3a B MHTEPHET -MarasuHe 6o nogayen 3asiBki Yepes
MeHeKepa UHTEPHET - MarasuHa Unm no anekTPOoHHON noYTe (e-mail).

5.4. MHTepHeT-MaFa3VIH He peaakTupyert I/IH(*)OpMaU,VIPO o FIOKynaTene.

5.5. [1ns nony4eHnsa 6ymaxkHoro aksemnnspa [Jorosopa Kynnu-npogaxu, Nokynarens otTnpasnseT
3asBKY MO 3M1EKTPOHHOM NoYTe unu TenedoHy, ykasaHHbIM Ha canTe.

6. AHOOPMALIUA O TOBAPE

6.1. ToBap NpeacTaBrieH Ha canTe vepes rpadmyeckue n3odpaxeHna-obpasupl, ABMASOLLMECH
COBCTBEHHOCTbLIO MHTEPHET - MarasuHa.

6.2. Kaxxgoe rpadpmnueckoe nsobpaxeHue -obpasel, ConpoBOXaaeTcs TEKCTOBOM MHpopMaLMen:
HanMeHOBaHNeM, pasMepHbIM PSAOM (NpY HEOBXOANMOCTK), LIEHOW 1 ONMCaHUEM ToBapa.

6.3. Bce nHpopmaumoHHble Matepuansl, NpeacTaBneHHbIe B UHTEPHET - MarasuHe, HOCAT CNpPaBOYHbIN
XapakTtep 1 He MOryT B NOSTHOM Mepe nepefasaTb MHGOPMAaLMIO O CBOMCTBAX U XapakTepuUCTUKax
TOBapa, BKNo4as LBeTa, pasmepsbl U popmebl. B criyyae Bo3HUKHOBeHUS y [okynaTens BONPOCOB.,
KacatoLLMXCHA CBOMCTB U XapakTepucTuk Tosapa, lNokynarens AormkeH nepen opopmrieHnem 3akasa
obpatuTbes k MNpogaeuy No TenedoHam ykasaHHbIM Ha canTe.



6.4. o npocbbe NokynaTens MeHemKep UHTEPHET - MarasnHa 06sa3aH NpeaocTaBnTb (No TenedoHy
NN NOCPEACTBOM 3NEKTPOHHOWN NMOYTbI) NPOYYH MHGOPMaLUIO, HEOOXOOUMYIO U AOCTATOYHYIO, C TOYKM
3peHus NokynaTtens, 4ns NPUHATUS UM pELLEHNS O NOKYMKe ToBapa.

6.5. MNokynaTenb yBeIOMIIEH O TOM, YTO NpMobpeTasi ToBap CO CKUAKOM, yCTaHOBINEHHOM B CBA3M C €ro
HegocTaTkamu (oedekTaMm), OH NULLIAETCS NpaBa CCbiNaTbCs Ha HUX B AanbHeNLLeM.

6.6. MNokynatenb yBegomneH MNpoaaBuoM 0 TOM, YTO TOBap, YkasaHHbll B cHeTe OTAENbHbIMM
no3numMsiMu B Nio6oM criyyae He SABNSIeTCS KOMMNINEKTOM.

7. NOPAAOK NMPUOBPETEHUA TOBAPA

7.1. Mokynatenb BnpaBe 0hopMUTL 3aKa3 Ha No6Goi ToBap, NPEACTABMNEHHbI B UHTEPHET - MarasuHe.
Kaxxgpbli ToBap MOXeT ObIThb 3aka3aH B Ntobom konuyecTse. MckntoueHust U3 ykazaHHOro npasuna
yKasaHbl B ONMUCaHUM KaXxaoro ToBapa B criyyae NpoBeaeHUsl akUMiA, CHSTUSI TOBapa C NPOoAaxu U T.0.

7.2. 3aka3 MoxeT 6biTb ocpopmneH MNMokynatenem no TenegoHam, ykazaHHbIM Ha canTe, Unm
odpOopMIIEH CaMOCTOATENbHO Ha caunTe.

7.3. Mocne odopmnexus 3akasa Mpoaasey noaTeepxxaaeT 3akas [NokynaTtens nyTem oTnpasneHus Ha
e-mail Mokynatensi MHcbopmauum, NoATBEPKAAOLLMIA NPUHSATUE 3aKa3a, C yKa3aHMeM HauMeHOBaHUS,
pa3mepa, LieHbl BbiGpaHHOro ToBapa 1 o6Lelrt CyMMbl 3aKkasa Ui MeHekep MHTEPHET - MarasuHa
cBsa3biBaeTcs ¢ [okynatenem no TenedoHy.

7.4. Tpy OTCYTCTBMM TOBapa Ha CKrnage MeHeakep MHTEPHET - MarasnHa obs13aH NOCTaBUTL B
n3BeCTHOCTb 00 3TOoM NMokynaTtens (no TenedoHy UM NOCPeaCTBOM SNEKTPOHHOM MOYTHI).

7.5. Mokynatenb BNpaBe cAenaTb NpeaBapuTenbHbIA 3aka3 Ha BpeMEHHO OTCYTCTBYIOLLMIA Ha cknaae
TOBap.

7.6. I'IpM OTCYTCTBUM TOBapa nOKyI'IaTeJ'Ib BrnpaBe 3aMeHUTb ero pyrmm toBapom nn6éo AdHHYINMpoBaTb
3aKas.

7.7. Cpok nocTaBky ToBapa COCTaBNsieT He Gornee 30 AHeW 1 HaYMHAET UCYUCTIATLCS Ha CreayoLLmMi
AeHb nocne nonyyexus MNpogaBuomM coobLleHns o HamepeHun MNokynaTtens npuoGpecT ToBap Ha
yCnoBusiX, NpeanoXeHHbIx Mpoaasuom.

8. UIEHA TOBAPA
8.1. Llena ToBapa B MHTEPHET - MarasuHe ykasaHa B TeHre Pecny6nuvku KasaxcraH 3a equHuLy ToBapa.

8.2. YKasaHHas Ha canTe ueHa TOBapa MOXeT ObITb M3MEHeHa MHTEPHET - MarasmHom B
OOHOCTOPOHHEM nopAaake, npu 3Tom LeHa Ha 3aKasaHHbIN 1 ONnJlaYeHHbIN FIOKynaTeneM TOBap
M3MEHEHNIO HE NOANEXUT.

8.3. MNonHas cToMMOCTb 3aKka3a COCTOUT U3 KaTarnoXXHOW CTOMMOCTU TOBapa, CTOMMOCTM AOCTaBKU U1
CTOMMOCTM NOAbEMA Ha 3TaX.

8.4. CToMmocTb ycnyr, npegocTtaensiemMbix MNokynatento MNpogasuomM Npu NoKynke ToBapa B UHTEPHET
-MarasvHe ykasaHa B pasgene «Onnarta u [JoctaBka».

9. OMNJIATA TOBAPA



9.1. Cnocobkbl 1 NopsaoK onnaTel TOBapa ykasaHbl Ha canTte B pasgene «Onnata n [Joctaskax. Mpn
Heobxo4MMOCTM NOPSAO0K 1 YCNOBMA ONnaThl 3aka3aHHOIo ToBapa oroBapusatotca lNokynatenem ¢
MEHEXEPOM MHTEPHET -MarasuHa.

9.2. MNpw Hann4yHon hbopMe onnaTel MokynaTenb 06a3aH ynnatuTe lNMpogasuy LeHy ToBapa B MOMEHT
ero nepefavv nyTem nepenavv AeHer npeacraBuUTeNio MHTEPHET -MarasnHa, KOTOpbIi JOCTaBUT TOBap.

9.3. Onnara 6e3HannyHbIM pac4eToM NPON3BOAUTCHA COrNMAcHO OPOPMITIEHHOMY CHETY B TEHEHME TPEX
GaHkoBCKMX AHen. [ocne nocTynneHuns geHexHbIX cpeacTs Ha cyeT Npoaasua, MeHeokep MHTEPHET
-mMarasuHa cornacosbiBaeT ¢ [Tokynatenem cpok goctasku. [Npu 6e3HannyHon hopme onnathbl
065a3aHHOCTb NMokynaTens no ynnaTe ueHbl ToBapa CYUTAETCS UCMONMHEHHOW C MOMEHTa 3a4MCNeHns
COOTBETCTBYIOLLNX AEHEXHbIX CPEACTB Ha pacHETHbIN CYET, YKasaHHbIn [pogasuom.

9.4. MNMokynaTenb onnaynBaeT 3akas NobbiM cCNoco6oM, BbIGPaHHLIM B UHTEPHET -MarasuHe.
9.5. PacuyeTtbl CTOpOH Npwu onnare 3akasa ocyLLEeCTBNSAITCSA B TeHre Pecnybnuku KazaxcTaH.
10. JOCTABKA TOBAPOB

10.1. Cnoco06kl, NopsaaokK U CPOKM AOCTaBKM TOBapa yKasaHbl Ha canTe B pasgene «OnnaTa u
HocTaska». NMopagok n ycrnoBua 4OCTaBKU 3aka3aHHOMo ToBapa oroBapusatoTcs lNokynatenem c
MeHeaXXepOM UHTEPHET -MarasvHa.

10.2. CamoBbIBO3 TOBapa:

10.2.1. I'Ipo,u,aBeu,, norny4yums yBegomMmrieHne o pasMeLlleHHOM 3aka3e, noareepxKaaeT ero noryvyeHue no
Teﬂe(bOHy WUnu no e-mail nOKyHaTeJ'IFI M cornacoBbiBaeT C HUM aty CaMOBbIiBO3a TOBapa.

10.2.2. lNokynaTenke onnadvnBaeT (Npy1 HanM4yHon bopme onnaThbl) M NoNyYaeT 3akas no MecTy
HaxoxaeHus ckrnaga lNpogasua. Agpeca, KOHTaKTbl M pexnm paboTbl CKITagoB yKasaHbl Ha cante
Mpopasua B pasgene «KoHTakTbl»). [Npun 6e3HannyHon dopme onnatsl [pogaeel, AONONHUTENBHO NO
TenedoHy unu no e-mail NMokynatensa nogTeepXxaaeTt hakT 3a4nCrieHns onnaThbl 3aKka3a Ha pacyeTHbIN
cyeT Npogasua v ToNbKO Nocrie 3Toro cornacoBbiBaeT ¢ [Nokynatenem gaTy camoBbiBO3a TOBapa.

10.2.3. MpaBo cOGCTBEHHOCTUN U PUCK CryYaiHOM rmbenu, yTpaTbl N1 NOBPEeXAeHNs ToBapa nepexoauT
k MokynaTento ¢ MoMeHTa nepeaayv Toeapa Nokynatento unu ero MNpeacrasuTentio.

10.3. JoctaBka ToBapa [NpogasLoM:

10.3.1. Nepexoa npaBa COOGCTBEHHOCTM 1 PUCK CryYariHON rmbenu, yTpaTbl UNn NOBpeXaeHnsa ToBapa
nepexoauT Kk MNokynaTento ¢ MOMeHTa nepedaym Toeapa Nokynatento unm lNpeacrasutento B MecTe
NCMOJTHEHMS AOroBOpa C MOMeHTa nognucaHmsi CTopoHaMu akTa npuéma ToBapa (ToBapHOM
HaKnagHom.)

10.3.2. lNpwu poctaBke ToBap Bpy4vaetca NokynaTtento unm MNpeacrasutento.
10.4. JocTaBka ToBapa [lepeBo34nKkom:

10.4.1. NpaBo cOGCTBEHHOCTU M PUCK M PUCK CyvanHON rmbenu, yTpaTbl UNn NoBpeXaeHns ToBapa
nepexoaut ¢ lNpogasua Ha MNokynatens unu MNepeBo3ymrka (B COOTBETCTBUM C 3aKMIOYEHHBIM MEXAY
MokynaTtenem u NepeBo34MKOM AOrOBOPOM) C MOMEHTA nepeaaym Toapa NepeBo3ynky B MecTe



NCnonHeHnsa gorosopa npu nognucadmm CTopoHaMu akta npuéma ToBapa (ToBapHOW HaknagHom
W/Vnu TPaHCNOPTHOW HaKagHoOM U/Unv TOBapHO-TPaHCNOPTHOM HaKNagHon).

10.4.2. O6si3aTenbCTBO NO Nepeaayun Toapa Nokynartento, B ToM ymcne n. 10.4.1., cuntaetca
NCNOMHEHHbIM C MOMEHTa nepeaaydn ToBapa epeBo3ynky.

10.4.3. CTOoMMOCTb JOCTaBKM TOBapa B paMKax KaXkaoro 3akasa paccyuTbiBaeTCs UCXOAsi U3 Beca U
obbema Bcex 3akasaHHbIX TOBapOB, afpeca AOCTaBKM 3aKasa, pacLieHOK NepeBo3ymnKka 1 onnavymBaeTcs
MokynaTtenem camoCTOSITENBHO.

10.5. I'I0|<ynaTenb 00s13aH NPUHATbL TOBap Mo KONMM4eCcTBy N aCCOPTUMEHTY B MOMEHT €ro NpneMKu.

10.6. Mpu nony4eHun ToBapa MNokynaTenb A0MKEH B NpUCYTCTBUM NpeacTaeuTens Mpoaasua
(NepeBo34KKa) NPOBEPUTL Er0 COOTBETCTBME TOBAPHOWN HaKNagHOW, yaOCTOBEPUTLCS MO
HauMeHOBaHMIO TOBapa B KONMYeCTBe, Ka4yecTBe, KOMMNEKTHOCTY ToBapa.

10.7. Mokynatenb unu MpeacraBuTens Npy NpYemMke ToBapa NOATBEPXKAAET CBOEN NOAMMUCHIO B
TOBApPHOW HaKMaaHON, YTO HE UMEET NPETEH3NI K BHELLHEMY BUAY U KOMMIEKTHOCTY TOBapa.

11. TAPAHTUMN HA TOBAP

11.1. FapaHTUIAHbIN CPOK SKCNIyaTauun Ha ToBap OCTaBMSET 6 (LUECTM) MecsiLieB C MOMEHTa nepeaayn
ToBapa [MokynaTtento unu ero MpeacraBuTento, eCnmn HOe He NPesyCMOTPEHO AOMOMHUTENbHBIM
cornalueHvem. MapaHTusi He pacnpPOCTPaHSETCA Ha U3OEnus, SKCryaTaunsi KOTOPbIX NMPOU3BOANTCS He
MO HA3HAYEHUIO UMW C HapyLLEHNEM HOPM W MpaBUI 3KCMyaTaumm, yCTaHOBMNEHHBIX Ha AaHHbIN BUA,
TOBapa, a Takke onpeaerneHHbIX HAaCTOSILLIMM JOrOBOPOM.

12. BO3BPAT TOBAPA

12.1. Nokynatenb BNpaBe O0TKa3aTbCA OT TOBapa B Ntoboe Bpems 40 ero nepeaadu, a nocne nepegadu
TOBapa - B Te4eHue 14 oHewn, B NOpsgKe 1 Ha yCnoBusix, npegycMoTpeHHbix 3akoHoM PK «O 3awuTte
npas notpebutenen PK».

12.2. Bo3BpaT ToBapa Haaexallero ka4ecTsa BO3MOXEH B Crly4Yae, eCrnii COXpaHeHbl ero ToBapHbI
BMA (ynakoBka), NoTpeGuTenbCKMe CBOMCTBA, a Takke AOKYMEHT, NOATBEPXKAAIOLWMNA pakT U YCroBUS
MOKYMKM yKa3aHHOro Toeapa.

12.3. MNokynaTenb He BrpaBe O0TKa3aTbCs OT TOBapa HaAnexallero kayecTsa, MMeLLEero
NHAVBUAOYanbHO-ONPeAerneHHbIe CBOWCTBA, ECNM YKa3aHHbIN TOBap MOXET ObITb UCMONb30BaH
NcknrunTENLHO NprobpeTatowmm ero Mokynatenem (B T.4. He cTaHAAPTHbIE (MO XXenaHuo
Mokynatens) pasmepbl 1 Ap.). MoaTBepXXaeHNeM Toro, YTo BELLb UMEET
NHAMBUAOYanbHO-ONpeAerneHHble CBOCTBA, ABMNSETCS OTNNYME HAMOMHEHMS U pa3MepoB ToBapa
HamnonHeHUo 1 pa3Mepam, ykazaHHbIM B UHTEPHET - MarasuHe.

12.4. Bo3Bpat ToBapa, B Criy4asix, npeaycMOTPEHHbIX 3aKOHOM U HacTosiLuM [JoroBopom,
Npoun3BOAMTCS NO agpecam, ykasaHHbIM Ha caiiTe B pasaene «KOHTaKTbI».

12.5. MNpwu oTka3se MNokynaTens oT ToBapa Hagnexatllero kadectea [poaaeel Bo3BpaLLaeT emy CyMMYy,
ynnayeHHyto B COOTBETCTBMM C JOrTOBOPOM, 3a UCKMoYeHMeM pacxoaos Mpoaasua Ha 4oCcTaBKy OT
MokynaTens BO3BpaLLeHHOro ToBapa, He No3aHee YeM Yyepes 15 AHel, ¢ AaThbl NpeabsBneHns
MokynaTtenem cooTBETCTBYHOLLErO TpeGoBaHUs.



12.6. B cnyyae, ecnv Bo3BpaT CyMMbI OCYLLECTBMSIETCA HEOAHOBPEMEHHO C BO3BpPaTOM TOBapa,
BO3BpaT YKazaHHOM CyMMbI ocyLiecTBnsieTcd NpoaasLom HannmyHbIMy eHEXHbIMU cpeacTBamMum no
MecCTy HaxoxaeHus Npogasua, Mny nytem nepeuncrieHnst Ha 6aHkoBcku cyeT MNokynartens ¢ KoToporo
Oblna ocyLlecTBeHa onnarta ToBapa Unu MHOM cYeT cooOLLEHHbIN [okynaTenem.

12.7. YKka3aHHbI B HACTOSILLEM NYHKTE cnocob Bo3BpaTa AEHEXHbIX CPEACTB MOXET UCMONb30BaTbCA
lMpoaaBLOM 1 B MHbIX CNyYasx BO3BpaTa AeHEXHbIX CPeacTB, NpegyCMOTPEHHbIX HACTOALLUM
[0roBopom 1 3akoHogarternsctsom PK.

13. OTBETCTBEHHOCTbL CTOPOH
13.1. CTOPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMU C 3akoHoaaTenbcTeoM PK.

13.2. lNpoaaseL He HECET OTBETCTBEHHOCTH 3a yLep6, npnimMHeHHbIN [NokynaTento BcrneacTene
HeHagexallero Ucrnosfb3oBaHNA UM TOBApOB, 3aKa3aHHbIX B MIHTEPHET -MarasumHe.

13.3. CTOpOHbI 0cBOGOXOalTCsA OT OTBETCTBEHHOCTM 32 HEUCMNONHEHME UM HeHaaexallee
ncnosnHeHve oba3aTenbCTB MO OroBOPY Ha BpeMsi AeNCTBUS HENPeoaoriMMOn CUMbI.

14. MPOYME YCI1IOBUA

14.1. K oTHOLWweHuaM mexay Nokynatenem v MNpogaBLoM NpUMeHsieTcs 3akoHoaaTenbCcTBo Pecnybnukm
KasaxcTtaH.

14.2. MNMpwn HeobxogmmocTu MNpogaeey u MNMokynartens Bnpase B Nto6oe Bpems 000pMUTb JOTOBOP
Kynnun-npofaxu ToBapa B popMe NMCbMEHHOTO ABYXCTOPOHHErO COrnalleHns, He NPoTUBOpeEYaLLEro
NONOXEeHUAM HacToALLEeN oepThl.

14.3. B cnyyae BO3HMKHOBEHMS BONPOCOB M NPETEH3UI CO CTOPOHbI [oKynaTens, oH AOMmKeH
obpatutbes B otgen npogax UM «CANTRA» no agpecy: r. Anmatsl npocnekT CytoH6ad 263 A — 3 aTax,
no Tenedony: 8 777 206 07 77 unu no e-mail: cantra@cantra.kz.

14.4. HacTtosawmn A0roBop BCTynaeT B CUJY C AaTbl akUuenTta |_|OKyI'IaTeJ'IeM HacTosLLeN O(*)eprI n
,D,eVICTByeT 00 MOMNHOro UCNOSTHEHNA 00s3aTeNnbLCTB CTOpOHaMI/I.

14.5. Bce cnopbl 1 pasHornacusi, BosHvkatoLme npuy ucnonHeHnn CtopoHamm o6s3aTenbCTB no
HacTosILLEeMY AOroBOpY, peLlaTcs NyTem NeperoBopos. B criyyae HEBO3MOXHOCTU MX YCTPaHEHMS,
CTOpOHbI UMET NpaBo 06paTnTbCs 3a cyaebHO 3aLLUMTOlN CBOMX MHTEPECOB.

14.6. IHTepHeT-MarasuH ocTaBrnsieT 3a co6oi NpaBo pacLUMPSThb U COKpallaTh TOBapHOe NpeasioxeHme
Ha caiTe, perynupoBaTb JOCTYN K NOKYMKe NioGbIX TOBApOB, a TakkKe NpuocTaHaBnMBaThb Unm
npekpaLlaTtb npoaaxy Nobbix TOBApOB N0 CBOEMY COOGCTBEHHOMY YCMOTPEHMIO.

15. AOPEC U PEKBU3UTbI MNPOOABLA
HanmeHnosaHue: UM « CANTRA»

Kopunaudecknin agpec: r. Anmatbl yn. KapubkaHosa 4. 17
BbWH: 870708300386

p/c B TeHre: KZ59 6017 1310 0007 6037

B 6aHke: AO "HapogHbii BaHk KazaxcTtaHa"
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